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1.Begin your journey by pasting or w

riting your
V

ision in this guide (see page 5). T
he V

ision
describes the lifestyle you seek. If it is tw

o or m
ore

paragraphs long, attach it to this guide. 

2.A
dd tw

o im
portant helpers to m

ake your trip a
success. T

he first is your N
on-N

egotiables that are
the im

portant issues that you w
ill not com

prom
ise.

T
he second is the people w

ho are your C
ircle of

Support. (these individuals should understand and
support your vision) List the N

on- N
egotiables and

your C
ircle of Support on pages 6 and 7.

3.N
ext, go to the com

m
unity to explore, visit, inter-

view
 and discuss. T

he com
m

unity includes m
uch

m
ore than service providers and clinical supports.

C
ontact people and groups that you trust, and

som
e that are new

 to you that seem
 trustw

orthy,
since you have “checked them

 out.” C
onsider

searching credible sources on the Internet.
E

xam
ples of experts and groups to contact are

those know
ledgeable about em

ploym
ent, housing,

transportation and recreational activities.

4.N
ow

, explore, visit, interview
 and discuss w

ith
service providers and other supports; these are 
the resources that you m

ight have regular, perhaps
daily, contact. E

xploring includes trips on side
roads to consider alternative providers and sup-
ports that are different from

 your initial thinking.
You can expect that som

e side roads w
ill be dead-

ends, but one or m
ore m

ight bring you closer to
your vision than other choices.

�
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H

ere Is W
here to Start

This guide w
ill assist you as you develop

supports/services in the com
m

unity for yourself or
your fam

ily m
em

ber. Rather than starting w
ith a

blank sheet of paper, use it to m
ake your journey

easier. It begins w
ith your V

ision of a good life, and
guides you through choices that m

ake your V
ision

possible using the supports/services that you need.

Your vision can be developed inform
ally or through 

a form
al process such as person-centered planning.

In any case it is im
portant to step back, w

hether 
you are an individual w

ith a disability or an involved
fam

ily m
em

ber, to think about w
hat a “good future”

w
ould look or feel like.  The tim

e taken to identify a
vision is w

ell w
orth it, w

hether it takes you 3 hours
or 3 days!  

A
s you learn about w

hat is possible through supports/
services, you w

ill likely change your ideas about
bringing the V

ision to life. K
eep an open m

ind about
changes. The cycle of learning and changing your
ideas is an im

portant step in m
aking your V

ision 
possible. If you w

ould like to read a short story about
another person’s vision, go to the end of the pocket
guide w

here tw
o stories have been provided before

the A
ppendix.

T
he Journey to Your V

ision



9.W
ith your V

ision and N
on-N

egotiables in m
ind,

sort the various w
ays of achieving your V

ision,
from

 m
ost-desirable to least-desirable to unaccept-

able. Be alert that the funder m
ay have lim

ited
resources for supports/services to m

eet your V
ision.

10.You are near the end of your journey, but you m
ay

need to check in again w
ith your C

ircle of Support.
See if they arrived at the sam

e or sim
ilar w

ay of
sorting how

 you can achieve your V
ision. If they

did not, try to understand w
hy, and open the 

discussion to changes. You should seek agreem
ent

w
ith m

ost or all of your C
ircle of Support.

11.You finish the journey by m
eeting w

ith the funder
for an Individual Service Plan (ISP is the abbrevia-
tion used in this guide). T

his is w
hen you agree on

the supports/services that you need. A
t this point,

there should be no surprises, but only m
inor

adjustm
ents. C

ongratulations on an outstanding
and rew

arding trip! 

12.You should keep this G
uide w

ith your V
ision, 

N
on-N

egotiables and list of people in your C
ircle

of Support for future ISPs, w
hich are either

review
ed or rew

ritten annually. You w
ill also find

that your V
ision, N

on-N
egotiables and C

ircle of
Support change over tim

e, com
pared w

ith those
listed in your guide. W

hen changes occur, it is
w

orth thinking how
 they im

pact your supports/
services.

13.T
his pocket guide is w

ritten from
 the perspective

of the individual w
ith a disability. Fam

ily m
em

bers
m

ay need to play an active, som
etim

es central role,
in coordinating this process. But keep in m

ind that
this is about the individual, “nothing about m

e,
w

ithout m
e.”

�
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5.Be alert that som
e supports/services are offered as

packages, yet you m
ay w

ant one or m
ore pieces

and not others. O
ne exam

ple is a residential 
program

 that m
eets your V

ision, but you w
ant to

participate in a day program
 from

 another provider.
You m

ay be pressured to consider the w
hole pack-

age on a take-it or leave-it basis. R
ather than give

up on accessing certain pieces, carefully explain
your V

ision, and w
hich supports/services are

im
portant to you. You m

ay find a solution that
w

orks for you or your fam
ily m

em
ber, and for

providers. 

6.M
ake a pit stop by contacting your C

ircle of
Support and sharing w

ith them
 w

hat you now
know

. T
hey w

ill likely contribute ideas and nam
es

of people to contact. T
hey m

ight even have a
breakthrough suggestion that results in an even
better outcom

e to your journey.

7.You are alm
ost to the top of the hill. U

sing paper,
explore various w

ays (or strategies) to m
ake your

V
ision possible through the supports/services that

you need.

8.If you have not done so, it’s tim
e to include the

funder (D
epartm

ent of M
ental R

etardation or 
other state agency). T

hey w
ill have suggestions on

supports/ services (including new
 ones that need

checking out), and definite opinions on cost for
ones that you are considering. T

he m
eeting w

ith
the funder m

ay result in a collision, a m
inor 

fender-bender, or it could get you on a fast lane 
to your V

ision. W
hatever the outcom

e, you can
now

 include their view
point in planning your 

supports/ services.

�
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Item
s and Ideas to Take on Your Journey

Your Vision
E

xam
ples are w

here you w
ant to live, w

ith w
hom

 you
w

ant to live, w
hat you do during the day, w

hat you do during the
w

eekend, the clinical supports that you w
ant, w

hat you do for fun
and recreation, and w

hat kind of lifestyle you like. W
rite or paste

your V
ision here, or attach it to this guide: 

Your N
on-N

egotiables T
he parts of your life that are absolutely

essential to your future success. E
xam

ples are lifestyle (tw
o are 

privacy and fam
ily involvem

ent), staffing and clinical supports,
location of hom

e and availability of recreation. W
rite or paste your

N
on-N

egotiables here, or attach it to this guide:

Your Circle of Support
List those people w

hom
 you trust that

understand your V
ision in detail, and can help you chose am

ong
choices that you are considering. Include betw

een three and eight
people w

ho are a m
ix of fam

ily, friends, and people w
ho have som

e
experience w

ith the supports/services that you are considering. You
m

ay find that it is hard to ask people for help. A
lm

ost alw
ays, you

w
ill be pleasantly surprised that they are w

illing to help. W
rite or

paste the nam
es of your C

ircle of Support here, or attach it to this
guide:

Specific Support N
eeds If you don’t know

, keep a diary for 30
days, both w

eekdays and w
eekends. E

ach type of support or help
or activity should be one line. E

ach line should have a total num
ber

of tim
es used over the 30 days. W

rite or paste the supports or help
or activities here, or attach the list to this guide:

�
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��� Item
s to Consider in a Support/Services Plan

It is easy to over-
look im

portant details. U
se this as a starter checklist, and m

odify
for your supports/services:

Staff - h
o

u
rs an

d
 p

ay rate, tasks th
at are sp

ecific to
 yo

u
r

activities like m
o

rn
in

g
 p

rep
aratio

n
, clo

th
in

g
, m

en
u

 p
lan

-
n

in
g

, an
d

 even
in

g
 p

rep
aratio

n
 

H
o

u
sin

g
 - sh

ared
 o

r p
rivate, ren

t o
r p

u
rch

ase, u
tilities,

m
ain

ten
an

ce, fo
o

d

Tran
sp

o
rtatio

n
 - availab

ility, accessib
ility, access to

 p
u

b
lic

tran
sp

o
rtatio

n

C
lin

ical su
p

p
o

rts - availab
ility, ab

ility to
 co

o
rd

in
ate sp

ecialties,
travel d

istan
ce, in

su
ran

ce

R
ecreatio

n
 - p

erso
n

al in
terest, availab

ility, ch
o

ices, sch
ed

u
le 

Financial Resources C
om

m
on financial resources include the 

follow
ing:

In
d

ivid
u

al/Fam
ily

State fu
n

d
in

g
 ag

en
cy

Perso
n

al C
are A

tten
d

an
t fu

n
d

s

H
o

u
sin

g
 vo

u
ch

er

So
cial Secu

rity an
d

 SSI

M
assH

ealth
 In

su
ran

ce

M
ed

icare (if 65 o
r m

o
re years o

ld
)

Living w
ith fam

ily vs.living alone or w
ith others H

ere are
item

s to consider: 

Livin
g

 w
ith

 fam
ily b

rin
g

s yo
u

 an
d

 yo
u

r fam
ily to

g
eth

er 
in

 a very d
irect w

ay. To
 b

e a su
ccess, yo

u
 an

d
 yo

u
r fam

ily
n

eed
 to

 m
ain

tain
 yo

u
r sen

ses o
f id

en
tity an

d
 g

o
o

d
 h

u
m

o
r

to
 h

elp
 everyo

n
e th

ro
u

g
h

 in
evitab

le co
n

flicts. If yo
u

receive So
cial Secu

rity (SSI) p
aym

en
ts, th

at m
o

n
ey is yo

u
rs,

an
d

 o
ften

 b
eco

m
es p

art o
f th

e to
tal fam

ily in
co

m
e. 

Livin
g

 alo
n

e o
r w

ith
 o

th
ers is m

o
re in

d
ep

en
d

en
t, b

u
t yo

u
n

eed
 to

 th
in

k ab
o

u
t all asp

ects o
f th

e su
p

p
o

rts/services
p

lan
 as listed

 ab
o

ve. If yo
u

 live sep
arately fro

m
 yo

u
r fam

ily
an

d
 receive SSI, th

at m
o

n
ey is yo

u
rs to

 sp
en

d
 o

n
 ren

t/ fo
o

d
an

d
 o

th
er exp

en
ses.

�� N
egotiation Strategies

A
 negotiation is not an argum

ent; it is an
attem

pt by tw
o or m

ore people to find areas of agreem
ent so they

can w
ork together. In a successful negotiation, you only need to

agree on im
portant points, not on everything. It is com

m
on to

negotiate w
ith service providers, clinicians, housing providers,

transportation providers, em
ployers and funders. H

ere are 
suggestions for success:

K
eep

 fo
cu

sed
 o

n
 w

h
at yo

u
 really w

an
t, an

d
 n

o
t b

e to
o

co
n

cern
ed

 ab
o

u
t less im

p
o

rtan
t o

b
jectives.

R
ep

eat w
h

at p
eo

p
le say so

 everyo
n

e u
n

d
erstan

d
s w

h
at is

b
ein

g
 d

iscu
ssed

.

D
o

n
’t d

ecid
e at th

at m
o

m
en

t.

Practice w
ith

 so
m

eo
n

e in
 yo

u
r C

ircle o
f Su

p
p

o
rt b

efo
re

im
p

o
rtan

t m
eetin

g
s.

In
clu

d
e yo

u
r N

o
n

-N
eg

o
tiab

les in
 d

iscu
ssio

n
s.

W
h

en
 all else fails, u

se th
e in

flu
en

ce o
f yo

u
r C

ircle o
f

Su
p

p
o

rt an
d

 o
th

ers th
at yo

u
 kn

o
w

. Th
ey m

ay b
e ab

le to
exp

lain
 to

 co
m

m
u

n
ity lead

ers an
d

 elected
 o

fficials ab
o

u
t

yo
u

r V
isio

n
 an

d
 th

e reso
u

rces n
eed

ed
 fo

r services/su
p

p
o

rts.

Em
ploying Your O

w
n Supports

O
ne option is to em

ploy your
ow

n supports, rather than contracting w
ith a provider for supports.

A
 big advantage is that you have direct control of the supports, but

you need to think about your responsibilities as an em
ployer:

B
u

sin
ess sid

e - C
o

m
p

letin
g

 fo
rm

s, w
ritin

g
 p

aych
ecks an

d
p

ayin
g

 b
ills (So

m
etim

es a p
ro

vid
er h

an
d

les th
e b

u
sin

ess
sid

e u
n

d
er co

n
tract.)

Perso
n

n
el sid

e - R
ecru

itm
en

t, su
p

ervisio
n

, train
in

g
 an

d
 

term
in

atio
n

 (So
m

etim
es a p

ro
vid

er h
an

d
les o

n
e o

r m
o

re
p

arts o
f th

e p
erso

n
n

el sid
e.)

C
o

o
rd

in
atio

n
 o

f su
p

p
o

rts/services to
 b

e at th
e rig

h
t p

lace
at th

e rig
h

t tim
e

Q
u

ality sid
e - In

su
re h

ealth
 an

d
 safety, p

ro
vid

e fo
r 

in
-service train

in
g

, assu
re satisfactio

n
, assu

re co
m

fo
rt

Im
p

lem
en

tatio
n

 so
 th

at it m
eets yo

u
r lifestyle n

eed
s

�
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� A
gency Checklist H

ere are points to consider w
hen evaluating a

prospective agency for supports/services:

W
h

at is th
e p

ro
vid

er’s m
issio

n
? D

o
es it en

co
m

p
ass th

e
services an

d
 th

e in
ten

t th
at yo

u
 are seekin

g
?

H
o

w
 can

 I o
b

tain
 a co

p
y o

f th
e m

o
st recen

t licen
sin

g
 su

rvey?

A
sk th

e ag
en

cy to
 d

escrib
e th

e screen
in

g
 p

ro
cess  u

sed
 to

h
ire staff.

W
h

at train
in

g
 d

o
es th

e ag
en

cy o
ffer staff?

H
o

w
 are th

e d
irect service staff su

p
ervised

?

W
h

at are th
e n

am
es o

f p
eo

p
le an

d
/o

r fam
ilies w

h
o

 
cu

rren
tly receive services th

at I can
 talk w

ith
 ab

o
u

t th
e

ag
en

cy?

D
o

es th
e ag

en
cy h

ave a co
n

su
m

er/fam
ily o

rg
an

izatio
n

?
W

h
at ro

le d
o

es it p
lay?

W
h

at b
acku

p
 system

s are in
 p

lace fo
r m

ed
ical o

r 
b

eh
avio

ral em
erg

en
cies?

H
o

w
 d

o
es th

e ag
en

cy actively assist p
eo

p
le to

 m
ake ch

o
ices?

H
o

w
 m

u
ch

 say-so
 d

o
es th

e p
erso

n
 receivin

g
 services h

ave
in

 d
ecid

in
g

 w
h

ere h
e/sh

e lives an
d

 w
ith

 w
h

o
m

 sh
e/h

e
lives?

A
re ag

en
cy staff cap

ab
le o

f effectively im
p

lem
en

tin
g

 th
e

su
p

p
o

rt p
lan

 (in
clu

d
in

g
 valu

es, cu
ltu

ral an
d

 p
erso

n
al

asp
ects)?

H
o

w
 m

u
ch

 say-so
 d

o
 p

eo
p

le receivin
g

 services h
ave in

d
ecid

in
g

 an
d

 selectin
g

 th
e staff w

h
o

 w
o

rk w
ith

 th
em

?

W
h

at recreatio
n

al an
d

 so
cial activities d

o
 p

eo
p

le p
artici-

p
ate in

? H
o

w
 in

d
ivid

u
alized

, availab
le, accessib

le, an
d

 
co

n
sisten

t are th
ey? H

o
w

 o
ften

 d
o

 p
eo

p
le p

articip
ate in

th
ese activities? W

h
at h

ap
p

en
s w

h
en

 in
d

ivid
u

als ch
o

o
se

n
o

t to
 p

articip
ate? H

o
w

 d
o

es th
e ag

en
cy h

elp
 p

eo
p

le learn
to

 b
e p

art o
f th

e co
m

m
u

n
ity?

A
dapted from

 Service C
oordination, T

he A
rc of F

rederick C
ount, Inc.; Signs of

Q
uality by People on the G

o of M
aryland; and T

he A
rc of M

aryland.

�� Broker for Supports/Services Brokers can represent you in your
search and negotiation for supports/services. T

hey have advantages
and disadvantages as follow

s:

A
dvantages

- B
ro

kers b
rin

g
 th

eir exp
ertise. If th

eir 
exp

ertise co
m

p
lem

en
ts yo

u
r kn

o
w

led
g

e ab
o

u
t services 

an
d

 su
p

p
o

rts, th
en

 w
o

rkin
g

 as a team
 w

ith
 a b

ro
ker

m
akes sen

se. Th
eir exp

ertise can
 b

e h
elp

fu
l d

u
rin

g
 

n
eg

o
tiatio

n
 w

ith
 service p

ro
vid

ers, fu
n

d
ers an

d
 o

th
ers, 

n
o

t o
n

ly o
n

 d
o

llars, b
u

t o
n

 th
e im

p
o

rtan
t d

etails o
f 

su
p

p
o

rts/services.

D
isadvantages

- Yo
u

 m
u

st w
o

rk h
ard

 to
 b

rin
g

 a b
ro

ker
in

to
 yo

u
r C

ircle o
f Su

p
p

o
rt. A

 b
ro

ker is o
n

ly effective if
th

ey u
n

d
erstan

d
 yo

u
r V

isio
n

 an
d

 h
elp

 yo
u

 ch
o

o
se am

o
n

g
su

p
p

o
rts/services to

 ach
ieve it. B

ro
kers ch

arg
e yo

u
 a fee,

an
d

 yo
u

 m
u

st d
ecid

e if th
eir service is valu

ab
le, an

d
 h

o
w

yo
u

 w
ill p

ay fo
r it.

Turning 22 H
ere are the im

portant points to consider about the
Turning 22 law

 (C
hapter 688):

Sp
ecial ed

u
catio

n
 (ag

es 3 to
 21 in

clu
sive) is fu

n
d

ed
th

ro
u

g
h

 th
e lo

cal ed
u

catio
n

al system
. Ed

u
catio

n
al services

are an
 en

titlem
en

t, m
ean

in
g

 th
at if yo

u
 q

u
alify, yo

u
 m

u
st

b
e p

ro
vid

ed
 w

ith
 th

o
se services. In

 sp
ecial ed

u
catio

n
, each

stu
d

en
t m

u
st h

ave an
 In

d
ivid

u
al Ed

u
catio

n
 Plan

 (IEP). In
M

assach
u

setts, sp
ecial ed

u
catio

n
 services an

d
 fu

n
d

in
g

 en
d

th
e d

ay b
efo

re yo
u

r 22n
d

 b
irth

d
ay, w

ith
o

u
t excep

tio
n

.

A
d

u
lt services start o

n
 yo

u
r 22n

d
 b

irth
d

ay an
d

 are fu
n

d
ed

th
ro

u
g

h
 a state ag

en
cy (su

ch
 as th

e D
ep

artm
en

t o
f M

en
tal

R
etard

atio
n

). Yo
u

 n
o

w
 h

ave an
 In

d
ivid

u
al Service Plan

(ISP), rath
er th

an
 an

 IEP. Fu
n

d
in

g
 is th

ro
u

g
h

 th
e state

b
u

d
g

et, n
o

t th
e lo

cal ed
u

catio
n

al b
u

d
g

et. So
m

e p
ro

vid
ers

are th
e sam

e fo
r ed

u
catio

n
al an

d
 ad

u
lt services, b

u
t m

o
st

are n
o

t. A
d

u
lt services are d

efin
itely n

o
t an

 en
titlem

en
t,

w
h

ich
 m

ean
s th

at services are n
o

t g
u

aran
teed

.
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Jack

J
ack had turned 22 years of age. H

is fam
ily had thought that this w

ould
be the beginning of a period of transition for him

 to com
m

unity living.
Part of Jack’s dream

 (and that of his parents) w
as m

oving to a setting 
independent of them

, w
here he could develop as an adult.

Jack w
as able to obtain w

ork and transportation services through funding
from

 the D
epartm

ent of M
ental R

etardation (D
M

R
). H

e w
as in a positive,

productive environm
ent. T

hat w
as good. H

ow
ever he and his parents felt

that they had hit a brick w
all w

hen they tried to address independent 
living or residential supports. 

Fortunately they had alw
ays felt that education w

as a continual process for
them

selves as w
ell as Jack. So they didn’t give up. T

hey initiated a C
ircle of

Support w
hich included friends, fam

ily, advocates, and som
e paid support-

ers. It w
as a source of encouragem

ent and support.   

Jack and his fam
ily, supported by a C

ircle of Support, learned all about the
different options available for housing and support services. T

hey took
advantage of the expertise in their circle and did the follow

ing:

1.
T

hey identified goals in Jack’s IT
P (Individualized Transitional Plan) 

to 
m

ove into a hom
e of his ow

n w
hich included features that w

ere 
im

portant to him
.  

2.
T

hey m
ade sure the goal of com

m
unity living w

as reflected in som
e 

w
ay w

ithin the Individual Service Plan (this is developed by D
M

R
 

after an individual has finished his/her transition period from
 school).

3.
Jack and his parents applied through M

assH
ealth for Personal C

are 
A

ttendant Services so that Jack could begin his transition outside the 
hom

e w
ith these support services.  

4.
T

hey filled out applications for different housing vouchers (e.g., A
H

V
P

through local housing authorities) w
hich w

ould partially subsidize his 
rent in his new

 hom
e.

O
nly eighteen m

onths after facing a brick w
all, Jack and his fam

ily w
ere

successful in obtaining Personal C
are A

ttendant Services and a housing
voucher. Jack began a transition process on a part tim

e basis w
ith support

from
 his fam

ily and som
e circle m

em
bers. E

ventually, he spent several days
each w

eek at his new
 hom

e w
hile returning to the fam

ily for a few
 nights

of the w
eek.  

O
ne of Jack’s support staff has bonded especially w

ell w
ith him

, enjoying
sim

ilar activities. T
he fam

ily realizes that this is a w
ork in progress and

together they w
ill w

ork to keep this dream
 m

oving forw
ard.

�
�

D
aniel

L
ike his high school classm

ates, D
aniel spent an increasing am

ount of
his school day preparing for life after high school. Som

e of his class-
m

ates  (w
ithout disabilities) w

orked on internships or in apprenticeships
in local businesses. D

aniel w
orked w

ith a job coach in com
m

unity 
businesses. A

fter his senior year, academ
ic program

s focused on life 
and com

m
unity participation skills (D

aniel w
as still entitled to education

services, until his 22nd birthday). A
t his job site, he sorted and delivered

m
ail (w

hich w
as coded as he did not read), shredded docum

ents and 
handled other office tasks.

Staff changed at D
aniel’s school and program

. D
aniel w

as assigned to the
local sheltered w

orkshop for a traditional evaluation. A
fter w

eeks at the
w

orkshop it w
as determ

ined that:

1.
D

aniel w
as in no position to w

ork outside the w
orkshop now

 or any 
tim

e soon.   

2.
D

aniel required day habilitation services. 

3.
D

aniel required behavior support.

Luckily D
aniel and his fam

ily did not accept this assessm
ent. T

hey did try
to explain w

hat his recent w
ork experience had been like. T

hey w
ere told

that another m
eeting w

ould be scheduled to review
 his case. T

he fam
ily

brought in an advocate to assist them
 w

ith the school. A
t the second m

eet-
ing it becam

e apparent that D
aniel w

as given tasks through the “traditional
evaluation” that he w

as physiologically unable to perform
 due to his

C
erebral Palsy. Since he w

as unable to com
plete the tasks he becam

e frus-
trated and started acting out. In addition, this usually social young m

an
w

as not allow
ed to speak except during breaks. D

aniel then got in trouble
for talking and fooling around.  

T
he advocacy paid off. D

aniel now
 w

orks at local businesses through a
sm

all com
pany. W

ith a job coach initially paid for by the school district,
D

aniel w
ent to his clients w

here he shredded docum
ents. T

he job includes
regularly scheduled appointm

ents w
hich has enabled D

aniel to develop
relationships w

ith people at each office. Besides participating in a m
eaning-

ful task, D
aniel like m

any w
orkers has the opportunity to socialize.   

A
fter “Turning 22,” D

aniel’s job coach w
as paid for by D

M
R

. By starting the
process early during his teen years and advocating through a rocky period,
D

aniel and his fam
ily w

ere able to im
plem

ent his vision. 

�
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John O
’Brien and C

onnie Lyle O
’Brien produce 

m
aterials on person-centered planning, com

m
unity

building, and innovative services.
http://soew

eb.syr.edu/thechp/rsapub.htm

T
he A

rcLink provides inform
ation on the hum

an
service system

 for m
any states, including

M
assachusetts. It has inform

ation on providers.
w

w
w

.thearclink.org

For M
assachusetts, the M

assachusetts D
epartm

ent 
of M

ental R
etardation (w

w
w

.dm
r.state.m

a.us or 
617 727-5608)

Preparation of this guide w
as supported by the

A
dm

inistration on D
evelopm

ental D
isabilities (G

rant
N

o. 90D
N

0087). T
he A

dm
inistration is a division of

the U
.S. D

epartm
ent of H

ealth and H
um

an Services
through the A

dm
inistration of C

hildren and Fam
ilies.

T
he contents of this guide do not necessarily reflect

policies or positions of the sponsoring agency. 

Tools for Tom
orrow

 is a partnership betw
een 

individuals and fam
ilies:

T
he A

rc of M
assachusetts,

M
assachusetts Fam

ilies O
rganizing for C

hange,
M

assachusetts A
dvocates Standing Strong and the

M
assachusetts D

evelopm
ental D

isabilities C
ouncil 

�
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Tools for Tom
orrow

, a 24-page booklet, describes
som

e of the steps above in m
ore detail, and is 

a source for the content of this pocket guide. 
It is available from

 T
he A

rc of M
assachusetts

(w
w

w
.arcm

ass.org or 781 891-6270) 

M
assachusetts Fam

ilies O
rganizing for C

hange
(w

w
w

.com
m

unitygatew
ay.org/m

fofc),

M
assachusetts A

dvocates Standing Strong (w
w

w
.

m
assadvocatesstanding-strong.org or 781 585-2422)

and M
assachusetts D

evelopm
ental D

isabilities
C

ouncil (w
w

w
.state.m

a.us/m
ddc/ or 617 770-7676)

A
llen, Shea &

 A
ssociates is a professional service

organization w
ith a list of resources for fam

ilies 
planning, choosing and evaluating services and 
supports at w

w
w

.allenshea.com
/fam

ilyresource.htm
l 

Fam
ily V

illage lists resources for people w
ith 

disabilities. w
w

w
.fam

ilyvillage.w
isc.edu/index.htm

lx 

Inclusion Press offers various m
aterials on inclusion,

in a school setting and for adults living in the 
com

m
unity. w

w
w

.inclusion.com
 

Institute for C
om

m
unity Inclusion at U

niversity 
of M

assachusetts, Boston and C
hildren’s H

ospital,
Boston. IC

I develops resources and supports for 
people w

ith disabilities and their fam
ilies to foster

interdependence, productivity, and inclusion.
Inform

ation on their publications is at w
w

w
.com

m
u-

nityinclusion.org

Institute on C
om

m
unity Integration at U

niversity 
of M

innesota has som
e good products related to

housing and transition. http://ici.um
n.edu/products/

default.htm
l. 

�
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Inform
ation Sources



Tools for Tom
orrow

 asks that individuals, fam
ily

m
em

bers and guardians answ
er specific questions

about how
 a person w

ants to live their life.
T

herefore, they determ
ine the “best w

ay” for 
them

selves, taking the decision m
aking out of the

hands of people w
ho are not fam

ily, guardians, or 
the individuals them

selves. Isn’t this w
hat life is all

about: the respect and dignity of being inform
ed,

assessing your situation and being able to m
ake 

your life the best it can be? Tools for Tom
orrow

 
is one m

ore step to help m
ake this happen.
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M
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d W

ilson, G
w

en G
osselin, C

ynthia Levine,
C

hris Shane, Joanne Spencer, Sean Faherty, Jean
Palm

ateer, A
nne Fracht, E

d Bielecki, A
ndre Blanchet,

E
m

ily N
isenbaum

 and John T
hom

as.
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